Youth and Young Adults Empowerment,
Leadership & Learning Lab:

QD
O°
Advocating Qhange:

Supporting our Chil to be Self-Advocates

\

Je&l Kramer, PhD, OTRI/L
Issa Demir, MSW, LICSW

-~ ap:/lsites.bu.edu/projectteam/
BOSTON |
U N IVE RS ITY http://sites.bu.edutyett/ ~ kramerbulab @gmail.com




Funding Acknowledge

 Department of Education,
#H133G120091 (PI- Kra@

PIL

KING ENVIRONMENT
TIVITY MODIFICATIONS

N

Boston University

tsS

Grant



What is the “Environment

Perspective?” O’Q

* Most teens think of the enwr@uent as
recycling and being greeno\Q

N

* Project TEAM descr § he environment as
d

the people, plac

things around us

s\O

e For examﬁyt S our community and the

YELL Lab, Boston University

in it as well as the rules

http://sites.bu.eduryelt/ ~ kramerbulab @gmail.com



What is the Game Plan?

e A problem-solving process
e Can be used for any activity@

ENVIRONMENT?

e Based on disability rlghtS\g\ 6
— A focus on environme \ rs, not
iImpairments Q

— Includes disabilit hts laws that - 7 Lo

ACTIVITY T000?

support reque changes .
e Four steps; |, Plan, Do, and Check
e Eachs as a ‘self-talk” question

YELL Lab, Boston University http://sites.bu.edu/yell/ kramerbulab@gmail.com



yn these steps of the

e Plan support youth?

YELL Lab, Boston University kramerbulab@gmail.com



Goal
What activity would | Iike‘t@
"N

%Jtion: Shoulder shrug

YELL Lab , Boston Un iversitsy m b O | : B u | I ﬁpethgduWit h a r rOW rrrrrrrrrrr @gmail.com



Plan Step 1
What parts of the environmeQ
help me or make it hard fer@.

-=fetion and Symbet=Fhumbs up and-dewwrr



Plan Step 2
What strategy can | use toQ
change the environment?")

$
Motion: Pointing to head in thinking motion
ab, Bogrvnﬁiitbolz Thought ﬁ:/ﬁtﬁﬁl/;én/ rrrrrrrrrrr @gmail.com



Plan Step 3
Would using this strategy chagg
the activity for other peo;@

I\/Io%’ n: Gesturing/pointing to others
Lab, Bgvnmitbolz O ther p éttpt//)sitﬁbl.eem/yen/ rrrrrrrrrrr @gmail.com



Do
Who do | talk to about making this c@ge?

D

Viotion: hand making talking motion
YELL Lab, Boston Universit http://sites. u.gdu/yell/ . ramerbulab@gmail.com
Symbol: Person talking with talk bubble



Check

Can | do this activity now? Q

(
%on: make a check with finger

YELL Lab, Boston Unsvm b O | O C h e C kttp://sites.bu.edu/yell/
[ )



Today’s Objectives Q
Through our own practice, we can@adjust levels

of support to teach our youth;
\a

1) How to understand @kabilities Rights Laws
nelp youth with disgbilities

2) How to identify @o youth should talk to
depending o @ Situation

3) How to de\'QI'o a script to advocate for change

4) How to ide the ‘just right’ level of support
to youx son/daughter when learning these skills.

http://sites.bu.eduryelt/ ~ kramerbulab @gmail.com




What laws protect youth annghen?

The Americans with DIS&D@! Act (ADA)
/

— The right to be includ ety. The right to be
included in your HEIKfK od and community.

The Indmduals@mabilities Education Act
(IDEA)

— The rig({e&e included at school.

— —1The bilitation Act (Rehab Act- Section 504)

ight to be included in places and programs
un by the government.

YELL Lab, Boston University http://sites.bu.edu/yell/ kramerbulab@gmail.com



Disability Rights Laws

These laws can help three clasg@r ‘types’

of people with disabilities: 0’\.

Customers/Users ,Q
e ADA- patron of ares or store

e Rehab Act- post offi er, DMV, national park

L 2
Students: \
e |DEA- stude es 3-21.

 Rehab A8t Section 504- students in primary or
seao @ chool

& oIIege students
"I T T T T T U_ DA employee In an Offlce

| UH UDU | e Rehab Act- government employees

YELL Lab, Boston Uni http://sites.bu.edu/yell/ kramerbulab@gmail.com




What kind of person @L?

Because different people can help depending on t ion!

e Student: someone who studi@ learns in a

classroom .\\Q

L 2
e Employee: someon@% works for money

. Customer/usﬁ‘@omeone who buys things and
uses servj

&\

YELL Lab, Boston University http://sites.bu.edu/yell/ kramerbulab@gmail.com



Directing requests to appropriate people

Because different people can help depending on the s:tuatl

Identify the person in charge because they have th @
facilitate change &

If | am a student... If lam an mgloyeg If | am a customer/user...
| can talk to: | can talk to: K\ | can talk to:
My classmates™ My co- work \ Employees
My aide My job Manager/Supervisor
My teacher(s) My bo& visor Customer service
My guidance counselor Human urces Better business bureau™*
My inclusion facilitator M%l:ce on ADA compliance officer**
My principal rimination**
Legal advocate** APA compliance officer**

*Social implications to consider in relation to peers (e.g., classmates, co-workers)

**In some casesa SPecial person or agency may need to be contacted

YELL Lab, Boston University http://sites.bu.edu/yell/ kramerbulab@gmail.com



Asking for Change Scrlqt

e Scripting is a tool commonly used fo h with
disabilities
e Social contexts can be tricky to urﬁ@x

e Visual information can be easi cess
e Practice is key

“A script is what actors a@tresses use to remember their
lines for plays and mo ey practice their lines so they

7

know what to sa O

e This specific mp helps youth break down:
goal is and who they should talk to
aking it hard for them to achieve their goal

 What would help and why a certain strategy or accommodation
help

YELL Lab, Boston University http://sites.bu.edu/yell/ kramerbulab@gmail.com




Step 1 5ay hello and introduce yourself

8 4

“

[ ]
A S k I n g Step 2 Explain the activity you want to do (your g

Change .

(the barrier)

Step 3 Describe the Wart aitk vironment that makes it hard for you to do the activity
Script

) 4

step 4 Describe the strategy you want to use to change the environment
strategies are: plan ahead, change spaces, change the rules, ask someone for help, use
technology or things, teach others about abilities and needs)

YELL Lab, Boston University bito.//sites buedu/vell/ kramerbulab@agmailcom |

5§




Asking
for
Change
Script

YELL Lab, Boston University

Step 5 Explain why using this strategy will help you do the activity

Step 6 If the person says n
suggests a different i
will make it hard for

(d15ability rights law that
s you the right to ask for this
2 ADA, IDEA, or Rehab Act)
if someone else can help you. Write
f#%wn their name and contact
information.

http://sites.bu.edu/yell/ ‘

)

Step 6 If the person agrees to
your request or suggests a
different idea that will help

yoll...

e Ask the person where, when, and how
the change will be made

kramerbulab@gmail.com



Asking for Change Scrj
N\

Step 7 Talk with the person to decide what you will do

s Look for more information, 2

¢ Talk to someone else, or \
* Start using the strategy. \

Step 8 Thank the pe eeting with you

YELL Lab, Boston University http://sites.bu.edu/yell/ kramerbulab@gmail.com



Helping Your Youth Use th(ﬁcript

Symbols

O
N\
N\

Orienting questions ‘\\Q

Bring up examples frp%@

Act it out

past

kramerbulab@gmail.com



Using the Right Level of Sl@port

Give the level of support you @N\_, best for

your own son or daughten\Q

Ask questions first rath %aan giving answers

We suggest being a t directive as possible

— Increase supporQs ppropriate

Make a good@ession

Boston University



Parent
Prompting
Scale

%O

YELL Lab, Boston University

B\

Start off by framing what the discussion will be about and what
you're trying o support your youwth in doimg by having this discussion

Step | Ask general questions based on

This giwes youth the opporumity to procsss the

possible.

*

=l

indep

Plam
end

as

What's making i hard for youw to do
Whao sfrafegy cowld you wse

O

Step IlI: Ask specific q

g
Thiis will help youwr son'd

strategy. oF CoMSaqusT

off on giving any answers away

h ider a specific part of the environment,
usas.

feal iF youw made that changs 7~

concrete choice [choice must be an appropriate
acticn/decision].

@ i this support, help the youth esxecute the chosen option.

the noize iz disfracting, ic it helping you or making it harder for you?”
“Wiowld fhat help or make it harder for yowr clacamates fo geal their work dona 7
‘ow can either talk fo fhe feacher abouf pour disabilify and fhe kindsz of suoport
nead, ar alze ask the feacher for heip”
ow cowld falk fo fhe ficket faker, or yow couwld ask fo speak with fhe manager

wihich one would you ke fo g

Step IV: Give a directive, advise the youth how to respond, or
demnstrate/model what to do.

Also provide the youth with the ocpportunity to praciice your suggesied response.
I 1 wers your, | wouwld ask the sfore worker becauss she knows where

everniiimg is ™
Walch how | am gaing fo tell the front desk that | need an audio guide™

hitp:/7sites.bu.eduryell kramerbulab@gmail.com




Asking for Help at the MusigStud

Asking for Change Script

The Asking for Change script can help you to ask for the changes y
environment. You can write your script before you ask someone
environment. Then you can practice. This will help you make @500t sion.

There are eight steps in the Asking for Change script. Eaclpstemb
remember what to say. Fill out the steps of the Asking o8 pt to practice before
your meeting with a person who can help you t chan@gyin your environment.

Step 1 Say hello and introduce yourse‘

| 1 i

u want to do (your goal)

wou | € \lk«f b r !
M 117 ¢ (N A M A>/C DLy ds

n

YELL Lab, Boston University http://sites.bu.edu/yell/ kramerbulab@gmail.com



Asking for Help at the I\/Iusi@tudio
?:;:b?; E!rli::{ihe the part of the environment that makes it hard for }rw

mee + | N®

Fechs A

Step 4 Describe the strategy you want tg

(The strategies are: plan ahead, change 1% change the rules, ask someone for help, use
technology or things, teach others about 8k

' &L—-{Jg l’\*li’ [F /s NOoA 'Sh | e f—
‘ G Jrl,'!" A
2D e hnfeny

YELL Lab, Boston University http://sites.bu.edu/yell/ kramerbulab@gmail.com



Asking for Help at the I\/Iusi@tudio
O

Step 5 Explain why using this strategy will help you do the activity

+ f; AR, © Y

“ MU [>coftoee |

ﬁgrﬂ% Lo ngr (-

X R T v e

Listen to the person’s response, Decide i ill help you or make it hard for you.

Step 6 If the peys® no or 5 Step 6 If the person agrees to
suggests @dif @ 23 that 1  your request or suggests a
will make d§haNdfou¥ou... “wene different idea that will help

yol...

&

rent strategy or ask if e Ask the person where, when, and how
ink of another way to help the change will be made

gives you the right to ask for this
YELL Lab, Bostah Uni¢&raige (ADA, IDEA, or Rehab Act) http://diteslbu.eduryell krdmerbulab@gmail.com




Asking for Help at the I\/Ius@tudlo
0\‘ >

Step 7 Talk with the person to decide what you will do nggt: 0
¢ Look for more information, ’Q

¢ Talk to someone else, or \

« Startusing the strategy. \&

L= Yown 7L'f "< Wl."{“h‘

1 o i ,_.':Elf'.f-h':f i
4 nmi ;'\Lnu{? q dja"—L?m}— B e

YELL Lab, Boston University http://sites.bu.edu/yell/ kramerbulab@gmail.com



So what happened?Q

Youth role-played his script with peer@br and

facilitator

On the day of his outing, he %éj at his script, but then
shared his ideas from m hen he spoke to the
music studio employee

Was able to sh‘i@experlence in music studios and ask
for help nav the recording technology

%O

YELL Lab, Boston Uni http://sites.bu.edu/yell/ kramerbulab@gmail.com



Requesting a Change in Rules

¢

Advocating for Change Script

Think of an activity that you want to do. Then think about a part ofghe ironment that

would make it hard for you to do this activity. When this ay need to talk to
someone in charge to make a change in your environmegt. script to practice what
to say when advocating for a change in your environmen

gour’ breting ":

Step 1 Say hello and introduce yourse
Hi My name Is '

¢

Step 2 Explain the acgiwity you want to do (your goal)
Iowas W i€ [ imld bnr\fj mg}
corgn liag v use 4t Your rang g

he the part of the environment that makes it hard for you to do
v (the barrier)

Mok be v Y nules ok Yo cun U se
(L Compound bow

YELL Lab, Boston University http&u.edu/yell/ kramerbulab@gmail.com



Requesting a Change in

v

es

Step 4 Describe the strategy you want to use to ghapgeyht
(The strategies are: plan ahead, change spaces$chafige the rules

T
L@l

Step 5 Explain why usingfthis strategy will help you do the activity
The Stags 1"hnfjm’ Bhd (_‘gnl-J( UJUIIH‘LJ pL

&1}“{&1{2‘\ (N |o¢ a(],d\,l 5:;—((; (ind m-”-y

0g § an

e 110 %1 ([ np nd extra
Lasel ;

3

YELL Lab, Boston University http://sites.bu.edu/yell/

-Pf?l(‘lflf% ancd g i ts

kramerbulab@gmail.com



Requesting a Change in Rules

Step 6 Listen to the person’s response. Decide if the answer wi

u or malke it hard
for yvou.

If the person says no or
suggests a different idea that
will make it hard for you...

\ 4

e Ask to use a different strategy or 3§
they can think of another way to hg
ou change the environmen . -
- i_-sk if someone else can he ou. Write ‘u'dh&'h Wi U( +h'i rule ¢ I" a "‘lﬁ—c F':.
down their name and
information.
» Explain how a di
help you make a

the person agrees to your
request or suggests a different
idea that will help you...

k4

» Ask the person where, when, and how
the change will be made

How wi ll you cha_nﬂ{ e vulep
o allow pre 1o uUle ng.
tomponnd boLs <

pockable e

?"1&’_ f_ ﬁU‘[J«
& O, maléma}%’w&

YELL Lab, Bost@n University

http://siteg.bu.gdu/yell/ kramerbulgdb@gmail.com

Ji




Requesting a Change in @es
O
X
L AN
)0‘ ’ Step 7 Talk with the person to decide whw next:
‘ (B8] « Look for more information, \
D NSO

Could you tomtect m& | Utl'l phone when this chaig mode, L

R Step ank th®person for meeting with you |. \
1< Yo Aor Cdam%.d&m\i‘] mala ng fhi) cha _ﬂé'

Good lou){;

e Talk to someone else, or
s Start using the strategy.

YELL Lab, Boston University http://sites.bu.edu/yell/ kramerbulab@gmail.com



So what happened?Q
e This youth ended up changin@nind and

deciding that he wanted tc\\® e archery
bow provided to him s\'\

&

 Once he had congpléeted his outing, he spoke
with staff an@ ained that he would prefer
to bring hiéQw bow during a follow up visit

to the é@ry place
YELL Lab, Boston University http://sites.bu.edu/yell/



Requesting a Change in Rules Il

a

Asking for Change Script x
The Asking for Change script can help you to ask for the changes youeed¥n your

environment. You can write your script before you ask someone fgmak® a change in your
environment. Then you can practice. This will help yuu’ < ﬁ pression.
0 [

There are eight steps in the Asking for Change script. E
remember what to say. Fill out the steps of the Aski
your meeting with a person who can help you to

a symbol to help you

ﬂ 5
or nge script to practice before
harige in your environment.

Step 1 Say hello and introduce yourse \

B
9

Y 2o lil'-"'ﬂ'l. ﬂ

) \ . { I|'| 1 Il"_;
To vt JUn Gdninnl SV

Step 2 Explain t&ivit}r you want to do (your goal)

YELL Lab, Boston University http://sE..L_edu/yeII/ kramerbulab@gmail.com



Requesting a Change in

Step 3 Describe the part of the environment that makes it hard

(the barrier) T' 9, ™ UMQ, w‘h@u“ 1

MEIT Sruden) te \G
onime Clo)

\_.: '-J\..Ilr'

&)\he activity

e MALT

R
O

be

Step 4 Describe the strategy you wan
(The strategies are: plan ahead, chang

technology or things, teach ﬂth(ﬂbﬂ
~ s(\@xg O MR ¥ oeb

hange the environment

#lities and needs)

5, change the rules, ask someone for help, use

:

(Turn the page over for steps 5-8.)

YELL Lab, Boston University http://sites.bu.edu/yell/

kramerbulab@gmail.com



Requesting a Change in Ru

Step 5 Explain why using this strategy will help you do the activity

AN HO 5.\5 ;

Wount Tiais clodo Yo be O pen

K@

hard for you.

Step 6 If the person says no or
suggests a different idea that
will make it hard for you...

&

Ask to use a different strategy og ask if
they can think of another wa
vou change the environment
Explam the d]sablllty righ S

65

If the person agrees to
request or suggests a

ifferent idea that will help
you..

9

Ask the person where, when, and how
the change will be made

WineredoeS Fne
e @j\m’\@ club
-fﬁe?,e,#—,-

YELL Lab, Boston Unillersity

http://sites.bu.edu/yell/

kramerbulab@gmail.com



Requesting a Change in RL{QS 1
] O

Step 8 Thank the person for meeting with you

g TIhodnrS fovr flﬁﬁﬁgg\@ WATh e,

0\65
 The club did not allow @to join because of their

rules about needingito be a student

* He decided to {pVte)a'friend and his peer mentor to a
comic shopKh? they had a “comic night” all
together

e Whil omic store, he spoke with the employee
to geter suggestions about other clubs

YELL Lab, Boston University http://sites.bu.edu/yell/ kramerbulab@gmail.com



Physical accessibility reql(gsts

¢

v

(the barrier) 14l hard for me o See +he
hoed for e when dhe .
bf.dau,t;a / fﬂ]%{)’]'f; tr Jo) 27

technology or things, teach others .r
sk for hedp -
or someone. at KEHJ(&WJ/Tt
-2 exXpldin thadt buﬂ’"lf‘-'t
mx@hf\ ke f‘@r %“r

Zomeone. whe Game with o Ve

'}

(Turn the page over for steps 5-8.)

YELL Lab, Boston University http://sites.bu.edu/yell/

kramerbulab@gmail.com



Third Base: Do

Who do | talk to about
making this change?

Name S 1< H Whanfd Titl&gr
. CAWIWS RRCRWITIVR A7 KA 1o B Porek g

In this situation, are vou a...

5/

O Customer/User [0 Rehab Act

Ed Employee (Section 504)
O Student
DI 'ﬂ:{h{:ﬂ\j‘
Copy what you wrote in each hd e “Asking for Change” script here.
O IR SN _F WAs ROFRROD 10 WA
By IR TR WY T0 60 10 41l Blorary QAMALS,
Soonaaly 10w 40wy ML A THD | RRHOR. Chpus vaT ¥ My
SRBP TOR R_|AE, T \n[[ NRT 70 Arey
V0N OV FaSGRUAR)  ACTORMW, pOFRO. ocemBlr 3Ry
6. UM L 4 TOUR OV ERIVAV BeFaRE. bocoress spv
7. LM VRNG RYCHT MW 10 18 UBAT TS

NP2 T (10 witly +0 A5 TR PR cr ieip/
TH AP0 / 4& . PlAYMNG a1ed/= wE]] He/P P
. _(TelRe. att How 10 Ke AGCar AR5 Theosty,
YELL ligb, Boston s Jr:'\‘/(e t_’r SE E,'E’ﬁcﬁ.ﬁ? Qr’%f%%’_ Stos Hiddu e, sty TF S@8, Gartbripndomai. com
3 B e R L I g0 A7 Vg s ke sum




Your Own Script Q
e Before we discuss how to spe@ly support
i

your son/daughter in crea”& eir own
script... it’s time for you% ate YOUR

SCRIPT! 6\6

 Think about a %@tion that your son or
daughter is through. Think about the

parts of t nvironment making it hard for
them up with a strategy, and anticipate

what rmay happen!
YELL Lab, Boston University http://sites.bu.edu/yell/

rrrrrrrrrrr @gmail.com



?
Thoughts: \OQ

e What was it like fory |te the
script? How about ,@ out?

e What helped you e who would be
the best person \alk to?

e Dovyou fo eégany issues in how the
person mgg pond to you?

Boston University



Would using a strategy change the
activity for other peopléQ\
e Two main questions to ask ’\.\

— Would using the strategy HEL e it HARDER for
other people to do the activ%x

— Would using the strategy rﬁQ' he activity more fun,
less fun, or no change? 6

N\

e Many youth care aQout how others will respond
to their requ

— Some wors{i‘\%eople will become upset or jealous

— Talk thr hat may happen
— Als on disability rights

YELL Lab, Boston University http://sites.bu.edu/yell/ kramerbulab@gmail.com



Discussion and Questions

Youth and Young Adults Emp ent,
Leadership & Learning Lab

Feel free to contact Jessica Krame?@werj@bu .edu)
or Melissa Demir (mdemlrl@t% alk more
about Project TEAM and sup outh in
advocating for change!

@\@Vsﬂes bu.edu/yell/

http://sites.bu.edu/projectteam/

YELL Lab, Boston University http://sites.bu.edu/yell/

kramerbulab@gmail.com
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